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Message from HRM Asia
With over 800 HR and business leaders gathered under one roof to ‘Celebrate, Reward and Promote Great HR’, the 13th Annual HRM
Awards was undeniably a night to remember. It’s not often that we see fellow HR practitioners rejoicing at the opportunity to catch up
with each other in an atmosphere of jubilant camaraderie that extended from the networking cocktail session all the way through till the
end of the Gala dinner.
On behalf of everyone at HRM Asia, I could not be happier to play host to such a big night for the local HR community. Old bonds were
strengthened, exciting new connections were forged and HR teams partied the night away as they celebrated their hard work throughout
the past year!
A big round of congratulations to all winners and finalists who have shared their best practices and invested so much effort into building
more efficient, diverse and sustainable workplaces. I’ve witnessed first-hand the extraordinary effort and hard work put in by all of the
finalists – from the submission of highly-detailed reports encompassing new and exciting HR practices to heartfelt testimonials lauding
the good work of your fellow HR team mates.
I’d also like to specially applaud the winners and finalists from Singapore’s Small and Medium Enterprises (SMEs). This year, we
dedicated a renewed focus on local SMEs – a community that greatly requires our attention and support.
It was both heartening and awe-inspiring to experience the amazing motivation and drive for HR excellence displayed by various teams
across our local SMEs.
This great celebration would not have been possible without all our kind Sponsors whose continuous pledge to ‘support great HR’ make
them true Champions of HR. We would also like thank our panel of Esteemed Judges - HRM Awards remains the most prestigious and
honourable HR accolade in Singapore because of your generosity in sharing your invaluable time and wealth of expertise with us.
It also gives me great pleasure to announce that the HRM Awards is set to return in just a few months. Do watch out for the official
launch of HRM Awards 2017 in July where full details will be released and nominations will open. You can also notify us of your interest
to participate by emailing us at info@hrmasia.com.sg and we will certainly get back to you with full details upon the launch.
We hope your experience at the HRM Awards 2016 was as amazing as our journey in bringing it to you – and that you continue to
support and celebrate Great HR throughout the year!

Joanna Bush
Executive General Manager
Diversified Communications Singapore
www.hrmasia.com

Proudly Owned by:

HRM Awards 2016:

What a night it was!
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HRM Awards 2016 was a roaring success as more than 800 HR practitioners
from Singapore’s HR scene congregated to celebrate the best of the best in HR.
By Sham Majid

T

his year’s edition of the HRM Awards was another
marvellous showpiece. Over 800 HR professionals
graced Singapore’s most prestigious HR awards
event at The Ritz-Carlton, Millenia Singapore to
commemorate the best achievements in HR during the past
year.
The 13th Annual HRM Awards smashed its own record set
the year before, with a staggering 252 finalists from 92
organisations battling for the top prizes in 28 categories.
In 2015, a then-record 231 finalists from 87 companies had
competed for the top gongs in 24 categories.
In line with HRM Asia’s continuing efforts to herald the
achievements of Singapore’s small and medium enterprises
(SMEs), a further four categories were added to recognise
and reward the hard work of HR professionals and business
leaders in smaller organisations.
The evening commenced with a cube and a silk aerialist
from Fly Acro Singapore dazzling the audience with their aerial
poses.
Acclaimed Singaporean stand-up comedian Rishi Budhrani
also then tickled the nerves of attendees with his witty humour
and quips.

Top dogs

Amidst the fierce competition, Unilever Asia stole the show
by snagging the top gong - the Hays Award for Employer of
Choice.
The organisation also scooped up the Best Talent
Management Practices Award and a Special Recognition
Award for Best Leadership Development.
“This is the best one of all,” said Lennard Boogaard, Vice
President, HR, Southeast Asia and Australasia, Unilever Asia,
referring to the Hays Award for Employer of Choice.
“I’m very happy that we won this because it’s an award that
brings together all the HR practices we have at Unilever.”
Lynne Roeder, Managing Director, Hays Singapore, said her
organisation was absolutely thrilled to have sponsored the
Employer of Choice award for the sixth straight year.
“We are delighted to be title sponsor of the 2016 HRM
Awards and sponsor of the Employer of Choice award for
the sixth year running. What a fabulous occasion and what a
pleasure it’s been for Hays to be involved once again with such
a timely, important and prestigious event in the HR industry
calendar,” she said.
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On the significance of sponsoring the Employer of Choice
award, Roeder explained, “The Hays Award for Employer
of Choice celebrates commitment to human capital by
recognising exceptional organisations at the forefront of
innovative HR practices.”

Murphy, who unfortunately could not attend the Awards
due to a business trip, has spent more than 15 years in HR
and has successfully executed various leadership positions
and enabled his organisation to manage key stakeholders in
times of change and transformation.

“At Hays, we passionately believe the right person can
transform an organisation. That’s why we recognise the
significance of having a strong employer brand to attract the
right talent that can power organisations forward.”

A heartfelt ‘thank you’

Meanwhile, Atlas Sound and Vision came out tops by
winning the coveted SMEs @ HR Summit Award for SME
Employer of the Year.
“It’s a big message to SMEs that they can actually be great
employers and be profitable and business-friendly. They are all
linked,” said Sherwin Siregar, CEO of Atlas Sound & Vision.
“There are a lot of SMEs who feel that they are fighting
fires and that good employers are only for big companies. I
love that I can be part of the message that as SMEs, we can
be good employers and good businesses too.”
Infocomm Development Authority of Singapore (IDA), UBS
AG, Changi Airport Group, SMRT Corporation, Banyan Tree
Holdings Limited and Dell were also among the organisations
that garnered more than one trophy at the 2016 HRM Awards.
It was also a night to remember for government
departments, with the Ministry of Manpower and Singapore
Armed Forces emerging as winners in the Ikeda Spa Prestige
Award for Best Work-Life Balance (for organisations with
more than 500 employees) and Best Leadership Development
categories respectively.
The Frazer Jones Award for Outstanding Contribution to
HR was bestowed upon Lee Murphy, Senior
HR Director, Microsoft Asia-Pacific.
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Emma Dean, Events Director, HRM Asia, said she was
particularly excited to show her support for SMEs this past
year by including new categories for them.
“They should really be commended for all the hard work
they put in, despite having limited resources,” she explained.
“I would also like to congratulate all winners and special
recognition receivers.”
Dean also paid tribute to the judges and partners and to
title sponsor Hays.
“A big thank you to our esteemed panel of judges from this
year; they are very kind to dedicate their precious time to this.
Some of them have been with us for over a decade, and for
that, we are very grateful,” she said.
“Of course, a huge thanks to Hays too for being our title
sponsor for the sixth year in a row – we can’t do it without
their support and that of our other sponsors who show that by
supporting the event, they are supporting the HR community.”
Dean added that in the spirit of bringing the HR community
even closer together, HRM Asia will be making a few changes
to the format next year and looks forward to revealing more in
July this year when nominations re-open.
Once again, HRM Asia would like to congratulate all the
winners from the 2016 HRM Awards. We look forward to
seeing you again next year!

HRM Awards 2016 Honour Roll
Best Diversity & Inclusion Strategies
Bloomberg
Special Recognition: Singapore Post
Limited

Best Health & Wellbeing
DBS Bank
Special Recognition: Keppel Offshore &
Marine

Frazer Jones Award for Outstanding
Contribution to HR
Lee Murphy, Senior HR Director
Microsoft Asia Pacific

Best Performance Management
Singtel
Special Recognition: Building and
Construction Authority (BCA)

Kaplan Professional Award for Best
Training, Learning & Development (>500
Employees)
UBS AG

Best Talent Management Practices
(>500 Employees)
Unilever Asia

Ikeda Spa Prestige Award for Best WorkLife Balance (>500 Employees)
Ministry of Manpower (MOM)

Best Training, Learning & Development
(<500 Employees)
Singapore Marriott Tang Plaza Hotel

Best Work-Life Balance
(<500 employees)
Banyan Tree Holdings Limited

CareerBuilder Award for Best Graduate
Development
UBS AG
Special Recognition: Mondelez Asia
Pacific

Best Social HR
Infocomm Development Authority of
Singapore (IDA)
Special Recognition: Dell
Best CSR Practices
Banyan Tree Holdings Limited
Special Recognition: The Ritz-Carlton,
Millenia Singapore

Best Recruitment Strategies
Changi Airport Group (Singapore)
Special Recognition: Dell
Best Engagement & Retention Strategies
(>500 Employees)
SMRT Corporation

Best Rewards & Recognition Strategies
Singtel
Special Recognition: SMRT Corporation

Best Engagement & Retention Strategies
(<500 Employees)
Royal Plaza on Scotts

Silver Spring Award for Best Silver Talent
and Re-employment Practices
Cold Storage Singapore
Special Recognition: Singapore Post
Limited

Best Leadership Development
Singapore Armed Forces
Special Recognition: Unilever Asia

Best Use of HR Technology
Infocomm Development Authority of
Singapore (IDA)
Special Recognition: Singapore Land
Authority

STJobs Award for Best Employer
Branding
Changi Airport Group (Singapore)
Special Recognition: Starwood Asia
Pacific Hotels & Resorts

Companies

No.
of
Wins

Singtel

3

SMRT Corporation

3

UBS AG

3

Best Talent Management Practices
(<500 Employees)
Ramada and Days Hotels Singapore At
Zhongshan Park

Infocomm Development
Authority of Singapore (IDA)

3

Unilever Asia

2

Best HR Young Gun
Sophie Kwok, Transition Manager, HR
Strategic Change Programs – Small and
Midsized Countries, UBS AG

Banyan Tree Holdings Limited

2

Changi Airport Group
(Singapore)

2

Bloomberg

1

Ministry of Manpower (MOM)

1

Best HR Manager
Nicolette Oh, Senior Manager, Talent
Attraction and Branding, Infocomm
Development Authority of Singapore (IDA)

Cold Storage Singapore

1

Robert Walters Award for Best HR
Leader
Gerard Koh, Vice President, Human
Resources, SMRT Corporation

DBS Bank

1

Singapore Marriott Tang Plaza
Hotel

1

Randstad Award for Best C-Suite Leader
Edmund Kwok, Chief Executive Officer,
National Kidney Foundation

Royal Plaza on Scotts

1

Singapore Armed Forces

1

HRM Asia Award for HR Team of the
Year
Singtel

Ramada and Days Hotels
Singapore At Zhongshan Park

1

Atlas Sound & Vision

1

National Kidney Foundation

1

Microsoft Asia Pacific

1

SMEs @ HR Summit Award for SME
Employer of the Year
Atlas Sound & Vision
Hays Award for Employer of Choice
Unilever Asia
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Hays Award for Employer of Choice

T

he most highly anticipated award for the night – the Hays
Award for Employer of Choice – went to Unilever Asia.

The organisation outsmarted other top guns like American
Express, Cargill Group of Companies and Citi Singapore.
“This is the best one of all,” said Lennard Boogaard, Vice President,
HR, Southeast Asia and Australasia, Unilever Asia.
“I’m very happy that we won this because it’s an award that brings
together all the HR practices we have at Unilever.”
Having worked in Unilever for more than 20 years, Boogaard was
especially proud of the firm’s commitment to the success of its
people, and the fact that the company aims to be a “social innovator”.

“We also make it a point to constantly make people feel that they
have made a difference in life with their work.”
According to Boogaard, mindset is the secret ingredient for an
organisation to become a preferred choice among employees.
“The mindset required is that you truly commit to the success of
your people,” he added.
“You really want to get the best of your people so if you do that, the
rest will come naturally.”
Back for the sixth time, Lynne Roeder, Managing Director, Hays
Singapore, was impressed at the way the the awards celebrated the
HR community.

“This award symbolises exactly that,” he added.

She shared that an Employer of Choice goal is a priority for any
organisation.

A lot of hard work and determination was involved in the lead up to
the win.

“We find it very important to get the right people into the
organisation,” she shared.

“We focus a lot on ‘purpose’ and giving people meaning in what they
do, and then making sure that all our HR systems are behind that,” he
shared.

“For us, it was an obvious choice to pick that as an award to
sponsor.”
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We focus a lot on
‘purpose’ and giving
people meaning in what
they do, and then making
sure that all our HR
systems are behind that

From left to right: Lennard Boogaard, Vice President, HR, Southeast Asia and Australasia, Unilever Asia; Lynne
Roeder, Managing Director, Hays Singapore

And the nominees are…
American Express

Lendlease

Cargill Group of Companies

SMRT Corporation

Changi Airport Group (Singapore)

Toyota Motor Asia Pacific

Citi Singapore

UBS AG

Dell

Unilever Asia - Winner
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SMEs @ HR Summit

Exclusively tailored for business leaders and managers, team leaders and HR professionals in SMEs, SMEs @ HR
Summit 2016 will delve deep into relevant topics ranging from growing your workforce from the bottom-up to managing,
measuring and justifying the value and importance of human capital management and development in SMEs.
First 100 registrants pay only $69.80 with e2i Training Grant and PIC Scheme!
Email us at info@hrmasia.com.sg to find out more!
Speakers include:
Unlocking the Key to Business Success - Why is HR so
crucial for SMEs?
Alex Teo
CEO, Zero Spot Laundry Service

Performance Management Toolkit for SMEs - Design,
Integrate and Align Performance Management to Your
Business Needs
Rosiah Ismail, Rozie
Head, Human Resource, Jamiyah Singapore

Attracting and Engaging the Future Workforce The Soup Spoon’s Ingredients to Success
Anna Lim
SouperChef & Executive Director, The Soup Spoon

Goodrich Global’s Journey - Building a Strong Employee
Value Proposition for Sustainable Recruitment and
Retention
Chan Chong Beng
Chairman & Co-founder of Goodrich Global and Chairman of
Workforce Advancement Federation

Empowering and Developing Talents in SMEs For
Sustainable Employee Retention and Succession
Planning
Casey Teh
Managing Director, Simmons (SEA)

Panel Discussion: How to Do Incentives, Rewards and
Recognition On a Tight Budget
Richardo Chua
Group Managing Director
Adrenalin Group

Get Creative with Employee Engagement: How to Boost
Employee Morale and Team Spirit Through Innovative
Platforms
Josephine Chua
Director of Human Resources and Quality, Ramada and Days
Hotels Singapore At Zhongshan Park

Access to Plenary Session
Powering SMRT’s Transformation and Culture Change Live Interview
Desmond Kuek
President and Group CEO, SMRT Corporation

+PLUS!

Learn, network, discuss and share with your peers during these interactive sessions:
•
•
•

Interactive Round Table #1: Social Media Strategies - Branding and Talent Attraction
Interactive Round Table #2: On-boarding - How to Maximise the Process to Retain Talent?
Interactive Round Table #3: Employee Career Development - Horizontal Vs Vertical Advancement

For more information, visit us at www.hrsummit.com.sg
Early Bird Discounts Expire Soon!

SMEs @ HR Summit Award for
SME Employer of the Year

S

herwin Siregar, CEO of Atlas Sound & Vision, was keen to
drum home an important message to Small and Medium
Enterprises (SMEs) after
his organisation won the
inaugural SMEs @ HR Summit
Award for SME Employer of the
Year.
“It’s a big message to SMEs
that they can actually be great
employers and be profitable and
business-friendly. They are all
linked,” said Siregar.

It’s a big message
to SMEs that they
can actually be great
employers and be
profitable and businessfriendly. They are all
linked

“There are a lot of SMEs who feel
that they are fighting fires and
that good employers are only for
big companies. I love that I can be
part of the message that as SMEs, we can be good employers and
be good businesses too.”
Siregar espouses that it is very important that people be the best
versions of themselves; that they are engaged, love what they are
doing, and are doing inspiring work.

“All our efforts are about thinking about what is the employee
experience, and how do we make them be their best. From that, you
have all your policies and your employee engagement,” he shared.

From left to right: Sherwin Siregar, CEO of Atlas Sound & Vision, Michael
Tien Chairman ATLAS Sound & Vision and Sumathi Selvaretnam,
Editorial Director of HRM Asia

“Even though you might think this is the way, the recipient might
not get that. That’s our underlying philosophy. It’s important to be
recognised and when you focus on your people, and focus on how
well they do, results come.”

Aileen Tan, Grp Director - HR, Singtel Group & Dominic Salomoni, Assoc
Director - Commerce Finance, HR & Biz Support (SG), Robert Walters

“I always tell my people that I’m always interested in every single
person’s success, because if everybody succeeds, of course, the
company succeeds.”

Atlas Sound & Vision - Winner

Ngai Heng

DLE M&E

On Cheong Jewellery

Fast Flow Singapore

PKF-CAP

GRK Engineering & Management

Ramada and Days Hotels Singapore
At Zhongshan Park

Hawksford Singapore

Simmons

Sumathi V Selvaretnam, Editorial Director of HRM Asia, said that the
company was delighted to support the SME Employer of the Year
award.
“With their more limited resources and the stiff competition for
talent in the marketplace, SMEs sometimes face an uphill task when
it comes to attracting and retaining top employees. This award
celebrates their achievements.” she said.
“In addition to the award, HRM Asia is also introducing the SMEs @
HR Summit stream at this year’s HR Summit. It’s a great opportunity
for SMEs to come out and share, and learn, from other SMEs about
HR best practices.”

And the nominees are…
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HR GETS SOCIAL
Join HRM Asia’s Social Media community of HR and business
professionals from across Asia!

HRM Asia brings you tons of daily content, discussion topics and even LIVE updates from our events – now on social media!
Join over 4,800 HR and workforce management professionals who have already linked up with us. Share HR news stories from
our Facebook page. Retweet expert insights from our Twitter feed and share your own thoughts by using our hashtag, #HRMAsia.
Connect with HR’s top leaders and examine their viewpoints on our LinkedIn page. Gloss over up-to-the-minute photos from our
networking events on Instagram. HR’s focus on social media engagement heats up this year – what better way to start than with Asia’s
Number 1 connector of HR practitioners and business management leaders? Join our growing community on social media today!

@HRM_Asia
www.instagram.com/hrmasia
www.facebook.com/HRMAsiaMag
www.linkedin.com/company/hrm-asia

Link up with us across these platforms and benefit from:
•
•
•
•
•

Daily newsfeed updates - HR news and interviews
Exclusive content, infographics and business insights
LIVE streaming updates during HR Summit and HRM Congresses
Kickstart conversations, discuss the latest market trends
Stretch your social media engagement muscles – and network with fellow
HR practitioners!

HRM Asia Award for HR Team of the Year

We execute decisions
with a lot of pride,
passion and care, and
at the same time, are
adamant about keeping
things really simple

From left to right: Ng Kian Khar, Director, Group Rewards, Aileen Tan, Group Chief Human Resources Officer,
Jocelyn Tan, Director, Human, Resources, Corporate Functions, Doreen Loh, Head, Human Resources, NCS,
Amy Ang, VP, HR Shared Services, Angeline Oh, VP, Group Talent Management & Development and Charlton
Ong, VP, Human Resources

A

ileen Tan, Group Chief HR Officer, Singtel, remarked that
her team felt “amazing, fabulous and awesome” after
clinching the HRM Asia Award for HR Team of the Year.

It’s no wonder, considering they snagged it from the likes of
American Express, Coca-Cola Singapore Beverages, and Singapore
Post Limited, among other illustrious companies nominated.
Pointing to Singtel’s individual team leaders within the HR
organisation, Tan attributed their win to just four letters: “L-E-A-D”.
“We execute decisions with a lot of pride, passion and care, and at
the same time, are adamant about keeping things really simple,”
she cited.
“Last but not least, it’s about daring to make bold departures.”
Tan said Singtel continues to “hold the hands for many”, showing
people they can indeed make a big difference in the way they work
at the organisation.

And the nominees are…
American Express

Singapore Post Limited

Banyan Tree Holdings Limited

Singtel - Winner

Coca-Cola Singapore Beverages

Tanah Merah Country Club

FJ Benjamin Singapore

Viacom International Media
Networks

MatchMove Pay

She also offered an important tip for HR teams.
“Stay passionate, stay committed and very importantly, stay
together as a team.”

COMMEMORATIVE GUIDE 2016
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celebrating
5
years
of
celebrating
5
years
of
celebrating
5 years of
employer
branding
insights
employer
branding
insights
employer branding insights

Randstad Award for Best C-Suite Leader

N

o leader can truly be successful without a wonderful team
behind them.

This is what Edmund
Kwok, CEO, National Kidney
Foundation, stressed after
being presented with the
Randstad Award for Best
C-Suite Leader.
“I’m very humbled and
honoured,” he said.
“I am also acknowledging that
we have a fantastic team.”

The first thing that
people need to do, as
leaders, is to genuinely
care, to develop other
people and to work with
them because HR is
truly the most important
resource

Kwok emerged the winner from
other top names nominated,
including Barathan Pasupathi,
CEO of Jetstar Asia Airways and Jacqueline Low, CEO of
Hawksford Singapore.
Upon his win, he shared some tips for how individuals can become
better leaders.
“The first thing that people need to do, as leaders, is to genuinely
care, to develop other people and to work with them because HR is
truly the most important resource,” he explained.
One judge highlighted Kwok’s ability to make a real difference in
both his organisation and society. He is a “truly authentic” HR
leader, the judge noted. Another judge stressed Kwok’s “leading by
example” and “walking the talk” leadership philosophies.
“This award gives me a lot of motivation and pushes me forward
to care for our patients even more and to also make people
healthy,” Kwok said.

From left to right: Edmund Kwok, CEO, National Kidney Foundation;
Jaya Dass, Country Director, Randstad Singapore

And the nominees are…
Jacqueline Low, Chief Operating
Officer, Hawksford Singapore

Ho Nai Chuen, Managing Director,
On Cheong Jewellery

As sponsor for the accolade, she noted that Randstad believes
strongly in shaping the world of work.

Jan Smits, Chief Executive Officer,
InterContinental Hotels Group (Asia
Pacific)

Simon Hirst, General Manager,
Raffles Singapore

“It’s important for us to recognise talents as well as to understand
what role we play in supporting the wider HR community,” she
added.

Barathan Pasupathi, Chief Executive
Officer, Jetstar Asia Airways

David Tyndall, Managing Director
SEA, Sto SEA

Jaya Dass, Country Director, Randstad Singapore, says the HRM
Awards 2016 was a truly fun and rewarding event.

“The C-Suite leadership award is particularly important to
Randstad because we want to recognise people who are great at
it.”

Edmund Kwok, Chief Executive
Officer, National Kidney
Foundation - Winner

COMMEMORATIVE GUIDE 2016
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Robert Walters Award for Best HR Leader

U

pon his win in the Robert Walters Award for Best HR Leader,
Gerard Koh, Vice President, HR, SMRT Corporation, was
stunned.

“I’m extremely honoured and
quite speechless actually. I didn’t
expect it at all,” he said.
“The first thing that comes to
mind is what a great team I have.”
Koh remarked that as HR
professionals, people in the SMRT
HR department do not think
about winning an award.

A long time ago, my
mentor told me, ‘In HR,
you’ve got to think very
hard with your head; in
the end, you’ve got to
decide with your heart.

“We just think about doing the job
and doing it for the staff as they
work very hard for the company,
and in turn, they work very hard for the commuters that take our trains
and buses every day,” he elaborated.
“This is what drives me and my HR team to come to work every day to
do our best for them. Winning this award is the icing on the cake.”
He also stressed that striving to perform their roles diligently is really at
the heart of what everyone in the organisation does.

From left to right: Gerard Koh, Vice President, HR, SMRT Corporation
and Dominic Salomoni, Director, Robert Walters Singapore

“It’s not only the HR team, because the rest of SMRT, such as the
management, the managers, and the supervisors on the ground really
help to carry the message that we want an engaged workforce that is
committed,” said Koh.

And the nominees are…

“They try their best every day for everyone who journeys with us.”

Patrick Ollivier, Chief Human
Resources Officer, AccorHotels Asia
Pacific

Lim Zhi Rong, Regional HR Business
Partner, Asia Pacific, Mondelez Asia
Pacific

Sharyn Porter, Head of Staffing, Bank
of America Merrill Lynch

George Joseph, Vice President
- Human Resources, Olam
International Limited

Jignesh Ramji, Regional HR
Business Partner Financial Products,
Bloomberg

Angie Tan, Vice President, People
and Organisation Development,
Singapore Post Limited

Janine Pesci, Director Global Talent,
Gensler

Gerard Koh, Vice President,
Human Resources, SMRT
Corporation - Winner

William Ang, Executive Director of
Total Rewards and HR Operations,
Marina Bay Sands

Ragi Singh, Vice President, HR &
Admin, Asia, Viacom International
Media Networks

Koh also offered a tip for aspiring HR leaders.
“A long time ago, my mentor told me, ‘In HR, you’ve got to think
very hard with your head; but in the end, you’ve got to decide with
your heart’”.
“In the end, I think heart is what matters most in being an HR leader.”
Dominic Salomoni, Director, Robert Walters Singapore, who presented
the award, said the Best HR Leader award was the flagship prize for
the HR community.
“We’re super keen to be involved and to support the HR community,” he
explained.
“The experience has been very good and enjoyable. Of course, we’ll be
back again next year.”

Toyohiro Matsuda, Head of HRD
Office in Asia, Mitsubishi Corporation
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Best Diversity & Inclusion Strategies

U

pon winning the gong
for Best Diversity and
Inclusion Strategies,
Jignesh Ramji, Regional
HR Business Partner for
Financial Products, Bloomberg,
stressed that the victory was
not about any single person who
works in diversity or HR.
“This is an enterprise-wide
business initiative. This is
what everybody does at the
organisation and the way they
think,” said Ramji.

We hope we can inspire
people as well because
this is about making
all of the workplaces
diverse and inclusive,
and not just ours

“It’s not about how we do it. This is just who we are as an
organisation. We’re very proud to win this award.”
Grant Coombe, Sales Manager, Global and Asia-Pacific Key
Accounts, Bloomberg, also hailed the “fantastic victory”.
“It’s about the team at Bloomberg and we have such an amazing
group of people across the organisation who just want to run a
fantastic business,” he explained.
“For us, diversity is the key to that. That’s what has driven our
success.”
Coombe also hopes that Bloomberg’s win can foster an inclusive
spirit in other organisations too.
“We hope we can inspire people as well because this is about
making all of the workplaces diverse and inclusive, and not just
ours,” he added.
Bloomberg fought off stiff competition from heavyweights such as
Barclays, Citi Singapore and Dell, but Ramji said that beating peers
was “probably not the important thing”.

Front row (Left to right): Irene Lim, HR Relationship Manager for
Financial Products, Amy Ng, Asia Pacific head of Trade Order
Management Solutions, Ann Lim, Trade Order Management
Solutions sales and account lead, Tehani Perera, Asia Pacific Head
of Campus Recruitment, Vandna Ramchandani, Asia Pacific Head
of Recruitment, Philanthropy and Engagement and Charmaine Tan,
Singapore Analytics Manager
Back row (Left to right): Nitin Jaiswal, Asia Pacific Head of Market,
Products & Government Relations, Jignesh Ramji, Regional HR
Business Partner for Financial Products, Grant Coombe, Sales
Manager, Global & Asia Pacific Key Accounts and Lars Klemming,
Daybreak Asia Head

And the nominees are…
Barclays

Lendlease

“For us, it’s about winning the award and being recognised as the
organisation with that mindset,” he said.

Bloomberg - Winner

MatchMove Pay

“It’s about being an organisation that is truly inclusive.”

Citi Singapore

Shell Singapore Group of Companies

Dell

Singapore Post Limited

Jetstar Asia Airways

Singtel

Keppel Offshore & Marine

Starwood Asia Pacific Hotel &
Resorts
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Best Performance Management

T

he success of Singtel
is a testament to
its performance
management system.

The telecommunications
company once again emerged
tops in the Best Performance
Management category of the
HRM Awards for this very reason.
It beat out worthy competition
including Bosch Singapore,
the Building and Construction
Authority, Jetstar Asia Airways,
Mitsui Chemicals Asia-Pacific,
Sanofi Aventis Singapore, SMRT
Corporation, and Unilever Asia.

We took a step
forward to drive the
performance culture
within the organisation
by encouraging many
of our line managers
to have a robust and
fruitful performance
conversation with their
employees

Upon winning the award for the second consecutive year,
Aileen Tan, Group Chief HR Officer, Singtel, said the feeling was
“amazing”.
She said the award was a true testament to the hard work that the
HR team has put in.
This was particularly in 2015, when Singtel boosted its effort to
further develop a performance culture.
“We took a step forward to drive the performance culture within
the organisation by encouraging many of our line managers to
have a robust and fruitful performance conversation with their
employees,” she shared.
Line managers at the firm extended their reach to provide care,
support and other assistance to help employees unleash their full
potential.
“That was really a great step ahead for us,” Tan concluded.

From left to right: Ng Kian Khar, Director, Group Rewards, Singtel;
Aileen Tan, Group Chief HR Officer, Singtel; Shirley Ang, Manager,
Rewards, Singtel; Goh Sei Yi, Director, Talent Management, Singtel

And the nominees are…
Bosch Singapore

Sanofi Aventis Singapore

Building and Construction Authority
(BCA)

Singtel - Winner

Jetstar Asia Airways

SMRT Corporation

Mitsui Chemicals Asia Pacific

Unilever Asia
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Ikeda Spa Prestige Award for
Best Work-Life Balance (>500 Employees)

A

s organisations are urged to recalibrate their policies to
maintain work-life balance, it’s an apt reminder that the
Ministry of Manpower (MOM) is spearheading the charge
on this aspect.

This was personified by its victory
in the Ikeda Spa Prestige Award
for Best Work-Life Balance (for
organisations with more than 500
Employees) category.
Chia Siew Chen, Team Lead
(Organisation Development and
Excellence), HR Department,
MOM, said the win was a great
honour, especially given the
strong contenders who were also
nominated.
They included the likes of
Johnson & Johnson, DSO
National Laboratories, and the
Infocomm Development Authority
of Singapore, among other
organisations.

For the Ministry of
Manpower, our vision is to
create a great workforce
and a great workplace;
so within MOM itself, we
have a strong belief that
our people are our assets
and we strive towards
providing a conducive
environment so they can
be a productive workforce
and have a progressive
workplace too

“For the Ministry of Manpower, our vision is to create a great workforce
and a great workplace; so within MOM itself, we have a strong belief
that our people are our assets and we strive towards providing a
conducive environment so they can be a productive workforce and
have a progressive workplace too,” said Chia.
“Of course, beating other great organisations makes it so much
sweeter. For MOM itself, we are advocating a fair workplace, so I think
winning this award is us really walking the talk and being a branded
employer in the public service.”
Eric Tan, Director of Ikeda Spa, who presented the award, said this was
the second year he had come back for the showpiece event and he
wasn’t surprised by the quality of the award winners.
“I’m always impressed by the kind of companies which have been
nominated. It’s my great honour and pleasure to be invited back again
as a presenter for this award,” said Tan.
“From last year’s experience of sponsoring an award, we managed to
get a lot of leads from the HRM exhibitions for our corporate wellness
initiatives. I’m looking forward to better collaboration with HRM Asia
this year and I will definitely be back again next year!”

From left to right: Eric Tan, Director of Ikeda Spa and Chia Siew
Chen, Team Lead (Organisation Development and Excellence), HR
Department, MOM

And the nominees are…
Agency for Science, Technology and
Research (A*STAR)

Maybank Singapore

Dell

Ministry of Manpower (MOM)
- Winner

DSO National Laboratories

Republic Polytechnic

Infocomm Development Authority of
Singapore (IDA)

Rockwell Automation Singapore,
Asia Pacific Business Centre

Johnson & Johnson
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Best Work-Life Balance (<500 Employees)

C

reating a perfect balance in work and life for employees is
no easy feat, but Banyan Tree Holdings believes it has pulled
it off.

The accommodation company snagged the Best Work-Life Balance
award, beating other challengers
such as Hawksford Singapore,
Ramada and Days Hotel at
Zhongshan Park, and Titansoft.
“We feel very honoured and it is
a great year because we never
expected to receive this award,”
said Tan Li Li, Corporate Director,
HR Operations and Office
Administration, Banyan Tree
Holdings.

We feel very honoured
and it is a great year
because we never
expected to receive this
award

One of the judges noted the firm
demonstrated high levels of
commitment to work-life integration and practices.
Among the many programmes that led Banyan Tree Holdings to the
win was its flexible work arrangements and the employee support
programme, which has also been extended to family members.
Its work-life initiatives also resulted in a decrease in medical
expenses and a lower turnover rate in 2015.
For Banyan Tree Holdings, this year was the second time it had been
nominated in the category, with the difference being that it hoped to
win this time around.

Tan Li Li, Corporate Director, HR Operations & Office Admin,
Banyan Tree Holdings

“We thought we should try again and hopefully we can get
something,” Li Li explained.
“It will be an encouragement for us to be back again next year.”

And the nominees are…
Banyan Tree Holdings Limited
- Winner

PacificLight Power

Hawksford Singapore

Ramada and Days Hotels Singapore
At Zhongshan Park

JOS

Titansoft

Oil Spill Response Limited
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Best Social HR

T

he online use of social media platforms to fulfill HR
functions such as recruitment and engagement has been
prevalent.

The Infocomm Development Authority of Singapore (IDA) is a true
winner in this space for its strategic and effective use of social
media as a talent management tool.
They were successful in
delivering efficient technology
application and practices, and in
adopting the latest social media
in talent engagement.
“It is such a priviledge to win
this award and we feel very
happy about it,” said Lew Choon
Fah, Deputy Director, Talent
Acquisition & Attraction, IDA.
Lew attributed the organisation’s
success to the foundation of
understanding its people and
candidates.

First of all, we need to
understand the profile
of people, know what
can be done to engage
them and coming up
with ways to get them
together to socialise and
engage

“First of all, we need to understand the profile of people, know what
can be done to engage them and come up with ways to get them
together to socialise and engage,” he added.
IDA’s structured digital media strategy truly helped to build brand
awareness as well as relationship with potential candidates.
The organisations also leveraged on various forms of social media
to connect with its customers, employees, potential new talents
and other Internet denizens.
“The platform that we have created aimed to connect everybody
so that they can come together to interact, collaborate and share
knowledge,” he shared.

Lew Choon Fah, Deputy Director, Talent Acquisition & Attraction,
Infocomm Development Authority of Singapore

And the nominees are…
Bank of America Merrill Lynch

Infocomm Development
Authority of Singapore (IDA) Winner

DBS Bank

Jetstar Asia Airways

Dell

MatchMove Pay

Ericsson

Suntec Singapore Convention &
Exhibition Centre

Hawksford Singapore

The Hoffman Agency
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Best CSR Practices

H

ome advantage finally paid off for Timothy Cheong, Vice
President, Group HR Director of Banyan Tree Corporate.

“Although we have
very much been involved in the
corporate social responsibility
(CSR) programme around the
world, this is the first time we
have won it on our home ground
in Singapore,” he said, beaming
after his organisation snared the
Best CSR Practices award.
“We’re very excited to be winning
this award. I’m very proud of
the efforts of our team. It’s a
combined effort and it’s not just
us as HR. It’s about the whole
company working together.”

CSR is more than just
paying money to get
community efforts up
and running. Mr and
Mrs Ho really put in
the effort to be present
by spending time and
energy to get everybody
involved.

Cheong paid tribute to Banyan
Tree founders Ho Kwon Ping and his wife.
“Most of all, I would like to thank our founders, Mr and Mrs Ho,
who have been at the forefront of leading this whole CSR effort,” he
said.
“CSR is more than just paying money to get community efforts up
and running. Mr and Mrs Ho really put in the effort to be present by
spending time and energy to get everybody involved.”
Cheong revealed that CSR is “very much in our DNA”.
“We hope that the CSR message will be spread across every
company wherever they are because it is very important that CSR
is part of the DNA of every company,” he explained.
Cheong confessed that the company revelled in beating a
multitude of esteemed competitors to win the award.
“Obviously, if I want to be truthful to myself, yes, it’s a bit sweeter,
especially since some of our competitors were from the hotel
industry,” he said, referring to the likes of The Ritz-Carlton, Millenia
Singapore, and InterContinental Hotels Group (Asia-Pacific).
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From left to right: Tan Li Li, Corporate Director, HR Operations & Office
Admin, Banyan Tree Corporate and Timothy Cheong, Vice President,
Group HR Director of Banyan Tree Corporate

And the nominees are…
Banyan Tree Holdings Limited
- Winner

InterContinental Hotels Group (Asia
Pacific)

Building and Construction Authority
(BCA)

Jamiyah Singapore

Citi Singapore

Lendlease

Dell

Maybank Singapore

Fuji Xerox Singapore

Rockwell Automation Singapore,
Asia Pacific Business Centre

Infocomm Development Authority of
Singapore (IDA)

The Ritz-Carlton, Millenia Singapore

Best Rewards & Recognition Strategies

T

he key purpose of an employee recognition programme
is to recognise as well
as to reward work and
behaviours that support
the organisation’s missions, goals
and values.
The HR team at Singtel was a
frontrunner in this field.
Singtel knocked out other
big names such as American
Express, HP, InterContinental
Hotels Group (Asia-Pacific) and
the National Kidney Foundation.

We have classified our
employees into different
categories to make sure
that we align the results
that they can deliver with
the rewards that they are
getting

According to Ng Kian Khar,
Director, Group Rewards, Singtel,
the award was a great affirmation to the company’s efforts all year
long.
“The team has managed to continuously roll out good
programmes and rewards for our employees,” he shared.
“It is also a testimony to the efforts that the management has
supported in the rewards programmes at Singtel.”
He stressed that it is important to have the right structure in
approaching the rewards systems.

Ng Kian Khar, Director, Group Rewards, Singtel

“We have classified our employees into different categories to
make sure that we align the results that they can deliver with the
rewards that they are getting,” he explained.
“The most important thing is to understand the mentality and
perception of employees and constantly look to draw out new
innovative programmes that can engage them and motivate them
to new heights.”

And the nominees are…
American Express

National Kidney Foundation

Hawksford Singapore

Ramada and Days Hotels Singapore
At Zhongshan Park

HP Inc

Singapore Post Limited

InterContinental Hotels Group (Asia
Pacific)

Singtel - Winner

Jetstar Asia Airways

SMRT Corporation
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Silver Spring Award for Best Silver Talent
and Re-employment Practices

F

or an organisation that is
more than 100 years old,
Cold Storage Singapore’s
success is down to the
hard work of its yesteryear
employees, who laid the
foundations for the company.
Hence, it was fitting that the
organisation earned the Silver
Spring Award for Best Silver
Talent and Re-employment
Practices.

They will be with us to
the day till they can’t
come to work. We really
appreciate the passion
they have and they really
are role models to the
younger employees

“We are actually very honoured to
have received this award and it’s
really unexpected. We are appreciative of the efforts all employees
have put in,” said Melati Alui, Head of Human Capital, Cold Storage
Singapore.
Alui declared that the company cannot be a hundred-year-old one
without the efforts of its silver talents.
“The silver talents have been very supportive in collaborating with
us and in sharing with us about their expectations,” she explained.
“We work together with them to collaborate on different aspects
and to achieve the best for both sides. The silver talents are an
asset to the organisation, especially for Cold Storage, which has
been around for more than 100 years.”

From left to right: Melati Alui, Head of Human Capital, Cold Storage
Singapore and Helen Lim, Founding Partner and CEO, Silver Spring

Lim said her organisation’s experience coming in as a sponsor
was “wonderful”.
“I hope to be back again next year,” she revealed.

Alui revealed that a number of Cold Storage’s talents have been
with the company for 30 years, with some even for 50 years.

And the nominees are…

“They will be with us to the day till they can’t come to work. We
really appreciate the passion they have and they really are role
models to the younger employees,” she added.

Cold Storage Singapore Winner

Singapore Post Limited

Jamiyah Singapore

Singtel

Jetstar Asia Airways

SMRT Corporation

Maybank Singapore

The Robinsons Group

Helen Lim, Founding Partner and CEO, Silver Spring, said she
couldn’t help but say ‘yes’ to HRM Asia’s invitation to sponsor the
award.
“This special category of silver talent and re-employment means a
lot to us at Silver Spring,” she explained.
“It’s about the silver reservoir, not the silver tsunami. Therefore, it’s
about the collective wisdom, collective experience and maturity.
“To promote this is fantastic. The more people we can reach to
change the mindset that it is about silver talent, the better. It is
very important to look at mid-career people as talent and not as a
burden.”

On Cheong Jewellery
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Best Use of HR Technology

A

s an organisation that aims to develop information
technology and telecommunications, the Infocomm
Development Authority of Singapore (IDA) takes its role
seriously.

The government organisation
beat out Millennium &
Corpthorne International,
Republic Polytechnic, the
Singapore Land Authority
and Timbre Group to win the
accolade for the Best Use of HR
Technology category.
One judge revealed that the
company had harnessed the
utmost potential of information
and communications technology.
One example of this has been its
iLearn system.

In IDA, the good use
of technology is
very important to us
especially in the area of
improving our operations
efficiency and the
effectiveness of HR.

At IDA, HR services and systems
are commonly used among staff and with that, a great emphasis
has been placed on the user’s needs and experiences.
“This award is very important to us,” Lew Choon Fah, Deputy
Director, Talent Acquisition and Attraction, IDA, said with a
beaming smile.
“In IDA, the good use of technology is very important to us
especially in the area of improving our operations efficiency and
the effectiveness of HR.”
With a great range of technology readily available in the market,
he adds that the organisation worked towards finding the best
technology for its HR purposes.
“We have to use the right tools for the right purpose,” Lew
explained.
“With that, overall, we feel that we have used the right tools of all
our operations in HR.”
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Lew Choon Fah, Deputy Director, Talent Acquisition & Attraction,
Infocomm Development Authority of Singapore

And the nominees are…
Infocomm Development
Authority of Singapore (IDA) Winner

Singapore Land Authority

Millennium & Copthorne
International

Singtel

Republic Polytechnic

Timbre Group

Best Health & Wellbeing

C

heong Meng Foong, Managing Director and Group Head of
Rewards for HR at DBS Bank, declared that her company
“feels on top of the
world”.

As it should, after winning
the Best Health & Wellbeing
accolade.
“I believe the team has worked
very hard to achieve this award.
We have done many things for
the organisation, such as our
health strategies to make sure
that we stay focused on ensuring
that our people stay healthy,” she
said.

I believe the team has
worked very hard to
achieve this award. We
have done many things
for the organisation,
such as our health
strategies to make sure
that we stay focused on
ensuring that our people
stay healthy

“So, there are lots of things we
have done to reach where we
have today.”
Despite fending off competitors such as SMRT Corporation,
Keppel Offshore & Marine, and Republic Polytechnic, Cheong
believes that DBS Bank must now continue to graft further.
“Of course, beating big competition means the bar has been raised,
and we’ve got to work even harder to keep that up and hopefully,
we can win it again next year,” she explained.
While she acknowledged that Singapore has an ageing population,
she also cited that health and wellbeing were as important as they
are part of having fun.
“In a workforce where you have groups such as millennials and
various generations, you not only want to make sure they are
healthy, you also want to make sure they have fun,” she said.
“So, the way we look at health and wellness is really beyond just
simply staying healthy.”

From left to right: Lee Kwee Ee, Senior Vice President, Group Human
Resources – Reward, DBS Bank, Cheong Meng Foong, Managing
Director and Group Head of Rewards for HR, DBS Bank and E-lis Tan,
HR Communications Analyst at DBS Bank

And the nominees are…
Barclays

Lendlease

Citi Singapore

Republic Polytechnic

DBS Bank - Winner

SMRT Corporation

DSO National Laboratories

Titansoft

Keppel Offshore & Marine

Vishay Intertechnology Asia
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Kaplan Professional Award for Best Training,
Learning & Development (>500 Employees)

U

BS AG raced to the front of the pack in the Kaplan
Professional Award for Best Training, Learning and
Development.

The firm outfought other worthy
opponents, including Unilever
Asia, the Ministry of Manpower
and Singtel.
“We are very proud,” said Mark
Leong, Talent, Leadership &
Management Development Lead,
Talent & Development, AsiaPacific, UBS AG

A key differentiator for
us is in the employment
proposition we offer
employees

“To have won this award among
such illustrious peers within the
industry is a rare accolade for
us.”
He attributed UBS’ success to the organisation’s continuous
journey since it first stepped foot in Singapore.
“We invested a lot of time, energy, money, and effort in terms of
training and development,” he shared.
“A key differentiator for us is in the employment proposition we
offer to employees.”
Wayne Marriott, Executive Director, Financial Training and
Professional Education, Kaplan Learning Institute, revealed that
the HRM Awards had been an important event for the community.
“The vibe in the room was overwhelming and it was good to see
everyone having such a positive time,” he shared.
At Kaplan Learning Institute, learning and development is a strong
focus, and the company looks to highlight it as a crucial element of
every organisation’s strategy.
“It is one of the primary ways to deliver proper workplace
transformations and that makes the organisation much more
productive which is important,” he said.
“We like to support events that are positive and that raise the
profile of learning and development.
“The HRM Awards has always been one of those events.”

From left to right: Moira Roberts, Head of HR Singapore, Regional Head
of Talent & Development, Asia-Pacific, UBS; Wayne Marriott, Executive
Director, Kaplan Learning Institute; Mark Leong, Talent, Leadership &
Management Development Lead, Talent & Development, Asia-Pacific,
UBS AG

And the nominees are…
AccorHotels Asia Pacific

Mitsubishi Corporation

BreadTalk Group Limited

Republic Polytechnic

Building and Construction Authority
(BCA)

Singtel

Jetstar Asia Airways

SMRT Corporation

Lendlease

UBS AG - Winner

Ministry of Manpower (MOM)

Unilever Asia

COMMEMORATIVE GUIDE 2016

31

Best Training, Learning & Development
(<500 Employees)

I

n the hotel sector where employee turnover can be high, it’s
absolutely vital to train the workforce so they learn a plethora of
skills and can undertake different roles within.

For Singapore Marriott Tang Plaza Hotel, its rigorous learning and
development strategies paid off
handsomely, as they took home
the Best Training, Learning &
Development (<500 Employees)
award.
“We are extremely honoured, and
really happy to have won it. It’s a
recognition of our efforts at the
hotel and it’s a big part of what
the organisation does, which is
to take care of the people,” said
Isis Ong, Director of Learning,
Singapore Marriott Tang Plaza
Hotel.

We undertake lots of
efforts to do lots of
training in the hotel
and we participate in
different e-learning
methods as well to get
them to be engaged.

Singapore Marriott fought off
competition from other hotels such as Ramada and Days Hotels
Singapore at Zhongshan Park and Millennium & Copthorne
International to win the accolade.
“Having beaten some strong competitors as well, victory is all the
more sweeter and we’re super excited and happy,” said Ong.
She also revealed that e-learning is a key component of their
learning and development blueprint.
“We work with all the stakeholders at the hotel. We all know we
have to develop our associates. That’s the only way for them to
grow their careers with us,” Ong explained.
“We undertake lots of efforts to do lots of training in the hotel and
we participate in different e-learning methods as well to get them
to be engaged.”
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From left to right: Isis Ong, Director of Learning, Singapore Marriott
Tang Plaza Hotel and Naresh Kapoor, Director of Training- India,
Marriott International

And the nominees are…
Hawksford Singapore

PacificLight Power

Millennium & Copthorne
International

Ramada and Days Hotels Singapore
At Zhongshan Park

Mondelez Asia Pacific

Singapore Marriott Tang Plaza
Hotel - Winner

Best Recruitment Strategies

C

hangi Airport Group emerged the winner of the Best
Recruitment Strategies category, having raced passed
other competitors such as Bloomberg, Dell and Philips.

For Justina Tan, Senior Vice
President, HR, Changi Airport
Group, the accolade represented
how far the HR team has gone.
“We are deeply honoured
because it has been an exciting
journey for us in establishing our
own talent acquisition team,” she
said.
The organisation has managed
to see significant progress
over the last two years and
Tan believes that it has done
particularly well in recruitment.

The credit goes to
the talent acquisition
team as well as
our heads who
have supported
us throughout this
whole journey of
transformation for us

“The credit goes to the talent
acquisition team as well as our heads who have supported us
throughout this whole journey of transformation for us,” she
shared.
“This award comes at the right time to recognise the effort of the
team.”
According to Tan, Changi Airport Group has a team that is “very
passionate” and who believed in making the journey of change
happen.
She also pointed out her appreciation to the organisation’s
managers.
“We worked very closely with our line partners,” she explained.
“They have been very supportive and help us put our employer
brand out there in the market as well.
“That has helped us in a great deal.”

Justina Tan, Senior Vice President, HR at Changi Airport Group
(Singapore)

And the nominees are…
Bloomberg

IE Singapore

Changi Airport Group
(Singapore) - Winner

Infocomm Development Authority of
Singapore (IDA)

Dell

Mondelez Asia Pacific

Experian Asia Pacific

Philips

Hawksford Singapore
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Answer your campus recruitment and
branding needs all on 1 platform.

www.brightminds.com.sg

BrightMinds is a dedicated campus recruitment platform
that reaches out to local tertiary students and fresh
graduates through various media, online and oﬄine.

BrightMinds is a product by CareerBuilder Singapore.

CareerBuilder Award for
Best Graduate Development

W

as it beginners’ luck? UBS snagged the CareerBuilder
Award for Best Graduate Development at the HRM
Awards in 2016, in
its first time taking
part in the category. Glenn
Loh, Country Head, Campus
Recruitment & Development,
Most importantly, it was
Asia-Pacific, UBS AG said he
all the hard work that
felt “very proud,” and that the
has gone on throughout
accolade was “unexpected”.

the year that helps

“A lot of hard work went into
it but the recognition is very
important to us,” he added.
According to Loh, the
achievement was the result of efforts from a pool of people
including contributors, approvers and editors to perfect the training
programmes that have been rolled out.
“Most importantly, it was all the hard work that has gone on
throughout the year that helps,” he explained.
One judge commented that the UBS Graduate Training
Programme was a “highly integrated programme” to groom the
next generation of leaders for the bank.
It was also the first time that CareerBuilder Singapore had
sponsored the award.

From left to right: Glenn Loh, Country Head, Campus Recruitment &
Development, Asia-Pacific, UBS AG; Jessica Ang, Director, Marketing,
CareerBuilder Singapore

Jessica Ang, Director, Marketing, CareerBuilder Singapore, says it
was a memorable experience to have been involved.
“The award aligns with what we are involved in, with schools,
polytechnics and universities,” Ang said.

And the nominees are…
Bloomberg

SMRT Corporation

CrimsonLogic

Standard Chartered Bank

DSO National Laboratories

UBS AG - Winner

Mondelez Asia Pacific

Unilever Asia
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GLOBAL HR SEARCH & RECRUITMENT

Frazer Jones Award for
Outstanding Contribution to HR

W

inning the greatest highest individual accolade for the
night was Lee Murphy, Senior HR Director, Microsoft Asia
Pacific.

A HR veteran of over 15 years,
Murphy has successfully executed
various leadership roles and
enabled his organisation to
manage key stakeholders in terms
of change and transformation.
The judges recognised his
outstanding effort when Microsoft
underwent a business acquisition.

I know that it is an
individual recognition by
our peers in the industry
but I felt that this was for
the team

During which, he worked closely
with the leadership team to lead
the firm integration across various business units.
He also played a vital role in formulating strategies and providing
channels to manage resistance, deal with ambiguity and lift
performance while motivating employees to adapt to a new way of
working.
Murphy was unable to attend the awards due to a business trip, but
spoke to HRM Asia after his win.
“I am surprised, very energised and excited winning this award,” he said.
“I know that it is an individual recognition by our peers in the industry
but I felt that this was for the team.”

Lee Murphy, Senior HR Director, Microsoft Asia Pacific

Fiona Nesbitt
Head of Frazer Jones,
Singapore and South East Asia

For him, creating a positive impact on the HR industry has always
been a priority.
“I get a lot of excitement out of the impact I have on other HR
professionals in terms career choices and career development, and
also just the conversations around the profession itself,” he shared.
“I try to act as an enabler for other HR professionals by passing some
of my experiences.”
It was the fourth time Frazer Jones had sponsored the award.
“Frazer jones is a dedicated HR recruitment consultant. We’ve been
established for around 20 years now and we place people into their
first and sometimes, their last HR positions,” Fiona Nesbitt, Head of
Frazer Jones, Singapore and Southeast Asia, explained.
“It’s really important to celebrate the HR talent and the people that
dedicate their careers into doing such a great job for the industry.”
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Best Engagement & Retention Strategies
(>500 employees)

E

mployee engagement and retention metrics illustrate the
commitment and energy that employees bring to their
work and are a key indicator of their dedication to the
organisation.

SMRT Corporation prides itself
on these aspects of HR, and
was rewarded in 2016 with the
Best Engagement and Retention
Strategies award.
“Firstly, I feel honoured to be
among peers who have also
done very well in their fields,” said
Gerard Koh, Vice President of HR,
SMRT Corporation.

I think it is to first
understand what the
people want, and then
secondly, working
together as a team to
make sure we deliver it

“Secondly, I’m very proud of the
team who have worked very
hard.”
One judge in particular recognised the firm’s effort in establishing
an industrial and engagement department, and in rolling out new
initiatives to build sufficient expertise in meeting new business
requirements.
Koh said the essence to creating excellent engagement and
retention strategies was about first laying out the groundwork.
“I think it is to first understand what the people want, and then
secondly, working together as a team to make sure we deliver it,”
he shared.

Gerard Koh, Vice President, HR, SMRT Corporation

And the nominees are…

“It’s as simple as that.”

American Express

Singtel

Despite winning the accolade, Koh remained humbled among the
other finalists.

Citi Singapore

SMRT Corporation - Winner

Infocomm Development Authority of
Singapore (IDA)

Starwood Asia Pacific Hotel &
Resorts

Ministry of Manpower (MOM)

WD Media (Singapore)

“I think everyone is a winner tonight,” he said.
“Everyone has worked very hard for their staff to make sure they
have an engaged workforce.”

National Kidney Foundation
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Best Engagement & Retention Strategies
(<500 Employees)

C

ultivating an engaged workforce is perhaps the most
effective way to avoid having employees depart from a
company.

For Royal Plaza on Scotts, it appears that their methods to keep
their staff engaged are working.
The hotel company snagged the
Best Engagement and Retention
Strategies (for organisations with
fewer than 500 employees) gong.
“We’re very excited and honoured
to win this award from HRM
Asia. There’s a lot of teamwork
involved, not only from HR,” said
Juliana Ong, Director of HR at
Royal Plaza on Scotts.

The hard work really
comes from the whole
organisation, from each
and every department

Ong explained that engagement
was a company-wide initiative.
“The hard work really comes from the whole organisation, from
each and every department,” she said.
“We’re very humbled to be able to win the award and knock off the
competition and we really look forward to even better practices
moving forward.”
Having usurped companies such as Asia PR Werkz, Banyan Tree
Holdings Limited, and Experian Asia-Pacific for the top prize, Ong
believed the win was a reminder that the hotel’s strategies are
heralding positive outcomes.
“It’s a very good recognition for us to prove that we actually are
on the right path. We will definitely strive forward to be better,” she
added.

Juliana Ong, Director of Human Resources of Royal Plaza on Scotts

And the nominees are…
Asia PR Werkz
Banyan Tree Holdings Limited
Experian Asia Pacific
Ramada and Days Hotels Singapore At Zhongshan Park

Royal Plaza on Scotts - Winner
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STJobs Award for Best Employer Branding

W

hile Changi Airport itself is synonymous with being
a national icon in the eyes’ of Singaporeans, its
operating company
says it never takes
that recognition for granted.
The Changi Airport Group came
out tops in the STJobs Award for
Best Employer Branding.
“We are appreciative of the brand
awareness we enjoy but we never
take any of the recognition we
get for granted,” said Ivan Tan,
Senior Vice President (Corporate
and Marketing Communications)
at Changi Airport Group
(Singapore).

HR is the brains behind
a lot of activities that
we seek to implement
to attract potential
employees and to put
our name out there

“We are honoured and delighted with this recognition and we thank
the judges for giving us this honour.”
Tan explained the award was a “very strong and collaborative
effort”.

From left to right: Justina Tan, Senior Vice President, HR at Changi
Airport Group (Singapore) and Ivan Tan, Senior Vice President
(Corporate & Marketing Comms) at Changi Airport Group (Singapore)

“HR is the brains behind a lot of activities that we seek to
implement to attract potential employees and to put our name out
there,” he said.

Steven Wong
Head of Marketing, Digital Division
and Head of STJobs Sales
Singapore Press Holdings

“Based on their strategies and objectives, we work closely together
on the marketing and public relations side to raise awareness and
to build the Changi Airport Group brand as an employer of choice.”
Tan acknowledged that with the company fiercely competing with
other firms for good talent, recognition garnered from winning this
award would further assist HR’s efforts to attract good talent.
Steven Wong, Head of Marketing, Digital Division and Head of
STJobs Sales, Singapore Press Holdings, who presented the
award, said there were so many people participating that he was
quite overwhelmed by the response.
“This award is well established in the market and we want to
establish with this brand. We are always supportive of HRM Asia
and we have been here for almost five years,” said Wong.
“It’s giving us a lot of awareness and recognition to be associated
with HRM Asia.”
“We will definitely come back again next year!”

And the nominees are…
Changi Airport Group
(Singapore) - Winner

Ramada and Days Hotels Singapore
At Zhongshan Park

Ericsson

Starwood Asia Pacific Hotel &
Resorts

Hawksford Singapore

Unilever Asia

Infocomm Development Authority of
Singapore (IDA)

Viacom International Media
Networks

Philips

WD Media (Singapore)
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Best Leadership Development

M

ention the word “leadership”, and most men in
Singapore will cast their minds to the Singapore Armed
Forces (SAF), and
their National Service
(NS) stints.
However, the SAF is not just
about NS and reservist duties.
It has now proven its mettle in
the corporate world, having been
crowned as the top dog in the
Best Leadership Development
category of the HRM Awards.
Colonel Fred Tan, Head of the
SAF Centre for Leadership
Development, said his
organisation was glad to be
recognised by HRM Asia for the
way it trains and develops its
leaders.

We start with a
system of what is the
framework for leadership
development and with a
competency model and
we then lay out the entire
stages of development
for our leaders

“When we talk about leaders, we talk about the young men and
women leading the entire armed forces. It’s important that they
do a good job in service of the defence of Singapore,” said Colonel
Tan.
He explained the SAF’s approach towards developing leadership.
“We start with a system of what is the framework for leadership
development and with a competency model and we then lay out
the entire stages of development for our leaders,” Colonel Tan
elaborated.
“We try to work in a systematic way. In every level, the
development of leaders is different. We have to look at the specific
needs at various levels and how to best develop them.”
According to him, the SAF pays a lot of attention to leadership
development because people are all it really has.
“A lot of tasks in the military require strong and effective leadership
to get things going. We see leaders who will make things happen
every time, under crises and in peace time. It’s important to make
sure the correct investment is done to make sure things are going
well in defence,” Colonel Tan explained.
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From left to right: Colonel Fred Tan, Head of the SAF Centre for
Leadership Development and SLTC Lim Khia Teck, Head Future
Leadership Development & System Integration, SAF Centre for Leadership
Development

And the nominees are…
Barclays

Starwood Asia Pacific Hotel &
Resorts

Changi Airport Group (Singapore)

UBS AG

Citi Singapore

Unilever Asia

Singapore Armed Forces Winner

Vishay Intertechnology Asia

Singtel

Wipro Unza
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MANAGING CONFLICTS AND POOR
PERFORMERS MASTERCLASS
The Essential Guide for HR and Line Mangers to Identify and Mange Disputes at Work

26 - 27 May 2016 | Singapore
26 - 27 May 2016 | Singapore

Webster’s dictionary defines conflict as a sharp disagreement or opposition of interests or ideas. Anytime people work together, conflict is a part of
‘doing business’. Conflict is a normal and natural part of any workplace. When it occurs, there is a tendency for morale to be lowered, an increase in
absenteeism and decreased productivity. It has been estimated that managers spend at least 25 percent of their time resolving workplace conflicts –
causing lowered office performance.
Typically there are two responses to conflict: run away (avoidance) or ‘battle it out’. In either case, we often feel uncomfortable or dissatisfied with the
results because no resolution has been achieved. By learning to constructively resolve conflict, we can turn a potentially destructive situation into an
opportunity for creativity and enhanced performance.
The Manging Conflicts & Poor Performers Masterclass is specially designed to provide practical skills that enable you to manage conflicts and turn
any difficult situation around. You will be able to identify the sources of conflicts and understand people’s confrontational behaviour. Throughout the
program, strengthen your negotiation and communications skills in any difficult situation and learn the guiding principles when handling inappropriate
behaviour at the workplace. Led by Tess Brook, a communication specialist and conflict coach, she will bring you thru the phrases of confronting
conflicts to solving the conflict and moving further to motivating individuals.
This masterclass will be delivered in an interactive professional environment. Concepts and ethical dilemmas will be explored through group exercises,
case studies and discussion. You will also be involved in short demonstrations on theory, practical exercises with case studies.

Led by:

Learning Objectives

Tess Brook

Director
COHESIVE CONVERSATIONS

• Founder of the blog, The Trouble
with Talking, that provides a fun
examination of communication
breakdowns and a more serious
exploration of the relationship
between communication and
credibility.
• Worked in the construction and
mining sectors for 15 years which
then migrated into large scale
Change Management roles across
various industries.
• Chair for Institute of Arbitrators
and Mediators Australia (IAMA)
Queensland Chapter.

•
•
•
•
•

Understand the fundamentals of relationship dynamics and
conflict situations
Adopt a professional and appropriate style of behaviour when
handling difficult people and situation
Learn 8 guiding principles for managing inappropriate
workplace behaviour
Equip yourself with the manager & organization toolkit to
managing poor performers
Empower yourself and boost your confidence in dealing with
conflict situations

Supported By:

COMMEMORATIVE GUIDE 2016
Contact Me to Register: Azrielle Looi | Tel: (65) 6423 4631 | Email: info@hrmasia.com.sg
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Best Talent Management Practices
(>500 Employees)

U

ndertaking talent management efforts in a large
multinational corporation (MNC) is never easy, with
HR having to craft
customised talent
strategies for a wide and diverse
groups of employees.
For Unilever Asia, fostering a
comprehensive talent pipeline
has certainly paid off, with
the organisation snapping up
the Best Talent Management
Practices (for organisations with
more than 500 Employees) prize,
beating competition from the
likes of Mitsubishi Corporation,
UBS AG, and Singtel.

If you are just trying to
move the needle, then
you really need to get
into that detail, and that’s
the thing we have done.
That’s what’s making the
difference

Lennard Boogaard, Vice
President of HR, Southeast Asia and Australasia, Unilever Asia,
said the company was very humbled and honoured. He also felt
very proud of the team that made the win possible.
“If I may add, what was very nice about getting this award is when
I came in four years ago, Mel (Melissa Gee Kee) was there already.
We jointly decided that we really wanted to bring forward the Asian
talent agenda,” he explained.
“With our practices, I think we are really moving the needle within
Unilever, not only in Asia, but globally.”
According to Melissa Gee Kee, Leadership and Organisation
Development Director – Southeast Asia and Australasia at Unilever
Asia, the win is a culmination of a joint effort between everyone.
“I work in expertise and we look at what we need to do in talent
management, how we can work with our business partners, what
we need to do to recruit new people, and how we can bring them in
and develop them,” she highlighted.
“It’s a joint effort and we then work out how we will get it all done.”

From left to right: Melissa Gee Kee, Leadership and Organisation
Development Director – Southeast Asia and Australasia at Unilever
Asia and Lennard Boogaard, Vice President of HR Southeast Asia and
Australasia, Unilever Asia

And the nominees are…
Bosch Singapore

Rockwell Automation Singapore,
Asia Pacific Business Centre

Building and Construction Authority
(BCA)

Singtel

Citi Singapore

SMRT Corporation

Keppel Offshore & Marine

UBS AG

Lendlease

Unilever Asia - Winner

Kee stressed that talent management is about attention to detail.
“If you are just trying to move the needle, then you really need to
get into that detail, and that’s the thing we have done. That’s what’s
making the difference,” she added.
“It’s a big testament, and it’s a great accolade to prove that we’re
moving in the right direction.”
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Mitsubishi Corporation

Best Talent Management Practices
(<500 Employees)

D

espite being a young company, Ramada and Days Hotel
at Zhongshan Park, received the accolade for Best Talent
Management Practices at
the HRM Awards 2016.

On the win, Josephine Chua,
Director of HR and Quality,
Ramada and Days Hotel at
Zhongshan Park, was over the
moon.
“We are delighted,” she said.

The HR team and the
support from the general
managers, and all the
leaders are the key to our
success

“Getting this award is a great
testimony to the work we have
done.”
She says the importance of talent management is at the crux of
every company strategy.
“Talent management is really about developing people throughout
the organisation,” Chua explained.
A road map is designed to identify the needs of all employees.
Following this, a leadership development programme is
formulated.
“The HR team and the support from the general managers, and all
the leaders are the key to our success,” she added.

Josephine Chua, Director of Human Resources and Quality, Ramada and
Days Hotel at Zhongshan Park

One judge noted that the company stood out by levaraging on
other avant-garde channels aimed at fast tracking and developing
associates.
This is evident in its systematic approach in ensuring that there
is leadership continuity in key positions and effective onboarding
methods to integrate new talent.

And the nominees are…
Daikin Airconditioning (Singapore)

Ramada and Days Hotels
Singapore At Zhongshan Park
- Winner

Experian Asia Pacific

Singapore Marriott Tang Plaza Hotel

Gensler

Takeda Pharmaceuticals

MHE Demag

Vishay Intertechnology Asia

PacificLight Power
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Best HR Young Gun

S
2016.

ophie Kwok, Transition Manager, HR Strategic Change
Programs – Small and Midsized Countries, UBS, was
crowned the HR Young
Gun at the HRM Awards

For her, the award recognised the
people who pushed her to the
best of her abilities during her
stint at UBS.
“Personally I’m really thankful for
all the support and opportunities
I’ve had from the HR team at
UBS and the Graduate Training
Program (GTP),” she said.
Building a name for herself in
the organisation and creating
good impressions were the top
aspects that paved the way to
her success.

I work in expertise and
we look at what we
need to do in talent
management and how
we can work with our
business partners and
what we need to do to
recruit new people and
how we can bring them
in and develop them

“I seized every opportunity to learn as much as I could!” she
shared.
“I was quite vocal about being willing to do different things in
different places.”
“After a while I made myself a reputation of being willing to take on
any and every task that comes my way.”
On her journey to become the HR professional that she is today,
Kwok attributed it to three key tactics.
“So far my strategy has been to: Work hard, be balanced, and be
centered,” she explained.
Additionally, she adds that her interests outside of work also
played an essential role in moulding her career.
“I’m into the arts and am very proficient at floral arrangements and
flower bouquets – this helps me meet people outside my inner
circle and learn about their work, their challenges and aspirations,”
she said.
“This definitely lends more meaning and context to HR, within and
outside my industry.”

Sophie Kwok, Transition Manager, HR Strategic Change Programs –
Small and Midsized Countries, UBS AG

And the nominees are…
Carmen Li Xin Bei, HR Executive,
BreadTalk Group Limited

•Tan Li Ping, Senior HR Executive,
Singapore Land Authority

Goh Wan Ning, HR Executive,
BreadTalk Group Limited

Hana Vo, Specialist, Talent
Management, Starwood Asia Pacific
Hotel & Resorts

Wilson Chua, Talent Development
Business Partner, Holiday Inn
Singapore Orchard City Centre

Cutee Bhalla, APAC Recruitment
Operations Associate, UBS AG

Siew Fong, Senior HR Executive,
MatchMove Pay

Michelle Lim, APAC HR Employee
Advisor, UBS AG

Azila Shabnam, Senior Learning &
Development and Quality Executive,
Ramada and Days Hotels Singapore
At Zhongshan Park

Sophie Kwok, Transition
Manager, HR Strategic
Change Programs – Small and
Midsized Countries, UBS AG

Shirley Ang, HR Executive, Ramada
and Days Hotels Singapore At
Zhongshan Park
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Best HR Manager

C

linching the Best HR Manager award was Nicolette Oh,
Senior Manager, Talent Attraction and Branding, Infocomm
Development Authority of
Singapore (IDA).

“I did not expect to win this
because I saw the strong list
of contenders who I’m sure are
equally good and deserving,” she
shared.
“I think everyone of us who was
a finalist in this award is already
a winner regardless of whether
we win or not. Winning it is just
a bonus.”

I think everyone of us
who was a finalist in
this award is already
a winner regardless of
whether we win or not.
Winning it is just a bonus

Oh insisted that it was
the support she had received from her colleagues and the
collaboration with her team members and bosses that led her to
the win.
Oh says she has come a long way to get to where she is, but also
had a fair amount of HR background when she entered IDA.
“I find a great sense of gratification when I see my work come to
realisation,” she said. “That is particularly when I see talents who
want to join IDA,” she added.
The judges noted her passion for her role, and the positive attitude
consistently displayed in her work.
To Oh, being bold has been a crucial part in emerging as a valued
HR manager.
“If you have any ideas, just do it and don’t procrastinate,” she
concluded.

Nicolette Oh, Senior Manager, Talent Attraction and Branding, Infocomm
Development Authority of Singapore

And the nominees are…
Nicolette Oh, Senior Manager,
Talent Attraction and Branding,
Infocomm Development
Authority of Singapore (IDA) Winner
May Yeo, People Manager, Jetstar
Asia Airways

Ng Sher Lynn, Learning &
Development and Quality Manager,
Ramada and Days Hotels Singapore
At Zhongshan Park
Daphne Cheng, Manager, Office
of Human Resource, Republic
Polytechnic

Daniel Cai, HR Manager, Mitsubishi
Corporation RtM International

Joanne Loh, Manager, Organizational
Effectiveness, Starwood Asia Pacific
Hotel & Resorts

Lee Meng Ling, HR/Admin Manager,
On Cheong Jewellery

Elyn Teo, HR Manager, Viacom
International Media Networks
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Special Recognition Awards
Best Diversity & Inclusion Strategies

S

ingPost is proud to be recognised for the innovations we have driven in Diversity and Inclusion,
an area in which we uphold and pursue policies and practices that go beyond conventional
definitions. Our success can be attributed to strong collaboration between management and
the union, which has been critical in ensuring good awareness of our diversity and inclusion efforts
especially among employees for whom the programmes are relevant.

Best Performance Management

W

e are proud and excited to be honoured the Special Recognition Award for Performance
Management. In BCA, we place high emphasis in our value-based performance management
system which centred on our 3 Core Values – We Care, We Dare, We Can. We align our core
values with the behaviours we expect from our staff, monitoring these behaviours continuously and
providing positive and constructive feedback in a timely manner.

Florence Chan
Chief People and
Organisation
Development Officer
Singapore Post Limited

Lim See Hian
Acting Director (Human
Capital Development)
Building and Construction
Authority (BCA)

Best CSR Practices

T

he Ritz-Carlton has always been committed to supporting sustainable business practices as
well as providing care to the needy community. Winning this award is an honourable recognition
to the company’s dedication to CSR, and a motivation to continue our efforts in this aspect.
With the diversified focus on three major areas - Hunger & Poverty Relief; Well-Being of Children; and
Environmental Conservation, The Ritz-Carlton has displayed an unwavering commitment to dedicate
our available resources in various areas of CSR, thus providing varied options and opportunities for our
Ladies and Gentlemen to be involved in at least one of three major areas of our CSR initiatives.

Vivian Wong
Assistant Director of
Human Resources
The Ritz-Carlton,
Millenia Singapore

Best Leadership Development

W

e’re delighted to have won. I’m proud to say that two billion times a day, in about 190 different
countries, someone somewhere is using a Unilever brand. So this award is not only an honour
for our organisation but for all the consumers and communities in the world that we serve. In
Unilever, we have an inspiring vision to double our business while halving our environmental impact.
Fundamental to that vision is a strong HR strategy founded on a winning balance – a winning balance
for care for performance, care for the environment, and care for people.

Tricia Duran
HR Director
Unilever Asia

CareerBuilder Award for Best Graduate Development

W

e feel very honoured to receive this award, which is a true recognition of the passionate
work that both our HR colleagues and involved line leaders have dedicated in developing our
early talent. Thanks to Mondelez’ efforts in striving to implement a high quality, regionally
consistent but still locally relevant Early Career Strategy in the past few years, we were able to provide
a great experience to entry level talent throughout the process, and are committed to drive further
improvements to ensure we meet the needs of our target audience and business.
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Sohna Cham
Director, Talent Acquisition
Asia Pacific
Mondelez International

Special Recognition Awards
Best Social HR and Best Recruitment Strategies

I

am extremely proud of the win as it is a recognition of our innovative recruitment and branding
strategies. With the changes in behaviour of candidates, Dell constantly makes use of new tools
and platforms that successfully transformed our recruitment process, and moved the needle of our
recruiters to become social HR and strong advisors to our business.

Tiffany See
Executive Director, HR
Business Partner
Dell

Best Rewards & Recognition Strategies

W

Koh Teck Chee
Deputy Director of Human
Resources, Careers &
Rewards
SMRT Corporation

e are proud to be recognised for SMRT’s innovative approach to Rewards & Recognition
strategies which has contributed to the improvement in our operational performance and
bottom line.
This achievement is only possible with the hard work and creative ideas put forth by the team in C&R
and the immense support and guidance by Mr Gerard Koh, Vice President HR.

Best Health and Well Being

T

Dr Lee Chay Hoon
Director (Organisation
Development and Human
Resources)
Keppel Offshore & Marine

his award is a recognition of Keppel Offshore & Marine’s wide variety of programmes and
initiatives to develop a motivated, engaged and healthy workforce. Besides developing the skills
and capabilities of our employees, we will continue to champion workplace wellness to further
promote the health and well-being of all employees.

Silver Spring Award for Best Silver Talent and Re-employment Practices

W

Florence Chan
Chief People and
Organisation
Development Officer
Singapore Post Limited

e are gratified by the recognition of SingPost’s proactive and wholehearted approach to engage
and protect the interests of older workers. Our pioneering scheme to rehire retirees began in
1994, before such legislation was introduced in 2012, and has been enhanced over time. Beyond
offering fair employment terms, we redesign jobs and tools to improve productivity, safety and quality of
life for our older workforce.

Best Use of HR Technology

C

Er Chye Har
Director, Human Resource
Singapore Land Authority

onsidering that we are a first-timer in the awards, it is a good achievement for our team! More
importantly, the award serves as a strong encouragement to the efforts we have put into
leveraging technology to improve the employee experience at SLA. Not to forget, we are also
proud that our greatest champion of HR technology, Li Ping, made it to the list of HR Best Young Gun
Nominees in the HRM Awards too.

STJobs Award for Best Employer Branding

T

his award is a positive recognition of our associates’ contribution and hard work, showcasing
the pride they have in their work. Starwood’s passionate people is key to our expanding global
footprint, and our continued focus on our ‘Win With Talent’ strategy helps create a shared passion
to nurture talent, setting Starwood apart as the place to attain aspirations and build careers.

Claudia Al-Bala’a
Senior Vice President,
Human Resources
Starwood Asia Pacific
Hotels and Resorts
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FUELLING AMBITION
POWERING SUCCESS
We are the experts in human resources recruiting. We
understand HR professionals and HR departments and we help
bring them together to make a lasting impact.
Our deep expertise allows us to recruit across the full HR
spectrum including directors, managers, HR generalists,
specialists in change management, compensation and benefits,
training and development and talent management.
Our approach proactively focuses on finding solutions combined
with quick responses and a flexible, tailored service. That way the
strong relationships we develop give you access to the best range
of job opportunities and talent in Singapore.
Combined with our extensive database, local market knowledge
and global network, we deliver real results.
That’s why, for more than 39 years, we’ve powered the world of work.
For more information, or to request a free copy of the Hays
Journal, contact Ash Russell at ash.russell@hays.com.sg
or on +65 6303 0721.

hays.com.sg

